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Service Review 2017

Excellent Customer 
Satisfaction

Responsive SLA 
Performance

ISO 9001:2015 
Accreditation Achieved

“Our migration to the latest ISO 9001 
standard capped off a year of massive 
changes for the business, and it was excellent 
to see that we maintained high levels of 
quality service throughout.

Looking forward, 2018 will see us focus on our 
three-year ISO re-certification and working to 
ensure compliance with the new GDPR.”

Nigel Davies
Technical Director
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Achieving Customer Satisfaction 
 through Quality Service
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Daniel Bridges
Director of Service 
and Operations

What our customers say

Joining the business in 2017, I spoke to many of our customers to understand 
how PSU could better support them, and developed a four-part strategy to 
take this forward. One customer commented that “PSU is the bar by which we 
measure all other suppliers” – this comment is now the bar by which we want 
to measure ourselves.

2017’s service review shows that we’re not only meeting our customers’ 
high expectations, but also improving and enhancing our services in an 
ever-changing environment. With our teams continuing to deliver excellent 
customer satisfaction scores, our ongoing mission to further strengthen our 
customer relationships is well and truly on track.
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Over 30 years of  
Integrated Expertise


